Dear Guest,

Thank you for purchasing your HOT TICKET package for Ariana Grande.

Show Date: June 11th
Venue: Meo Arena, Lisboa
Address: Rossio dos Olivais, Lote 2.13.01A, Parque das Nagdes, 1990-231 Lisboa

VIP Nation Representatives on the night: Luci & Lev

About Your Concert Tickets:

Please bring your concert ticket along with you on the day of the show.
If you purchased an e-ticket, please bring a printed copy.

Registration:

From 5:30 p.m. to 8:30 p.m., please proceed to the VIP Nation desk located at Meo Arena’s
main entrance, next to the merchandise shop (check map below).

You will register with our representatives and be handed your exclusive merch.
Please ensure you register no later than 8.30 p.m.* to ensure your package is fulfilled.

Please bring one proof of identification along with you (drivers licence, passport, bankcard...).
The name must match the original purchaser’s (IDs with the same surname or a photocopy of the
purchaser’s ID are acceptable) and we do not require the original purchaser to attend (if the
package is a gift, for example).

SCHEDULES
¢ Registration from 5:30 p.m. to 8:30 p.m.
e Doors 5:30 p.m.*
e Support 7:00 p.m.*
¢ Ariana Grande 8:30 p.m.*

*All timings are approximate and subject to change

HOT TICKET package includes:

Top priced seated ticket (balcéo 1)

One (1) exclusive VIP merch bag, designed by Ariana
Membership to Ariana Grande's official Bkstg Hub
Designated check-in and on-site concert host



If you have any queries regarding this information in the lead up to the concert, please contact us on +44
(0) 207 009 3484 or vipnation@livenation.co.uk or bilhetesvip@everythingisnew.pt

For any queries on the day of the event, please proceed to the registration point or call (+44) 7961 797
317.

Please share your VIP experience with us by tagging #dangerouswomantour #arianagrande
#vipnationeu in all of your social media!

Kind regards,

VIP NATION EUROPE
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*** Hot Ticket — check-in next to the merchandise shop
at Meo Arena’s main entrance (entrance for all “Balcdo 1" tickets)



