Dear Guest,

Thank you for purchasing your DANGEROUS WOMAN ULTIMATE BKSTG VIP MEET & GREET UPGRADE
EXPERIENCE package for Ariana Grande.

Show Date: June 11th
Venue: Meo Arena, Lisboa
Address: Rossio dos Olivais, Lote 2.13.01A, Parque das Nagdes, 1990-231 Lisboa

VIP Nation Representatives on the night: Luci & Lev

About your UPGRADE pack:
PLEASE NOTE: This VIP package is an upgrade only and does not include a show ticket, which
must be purchased separately to be able to use this upgrade.
All customers must have bought a show ticket in order to use the upgrade.

From 3:00 p.m. to 3:30 p.m., please proceed to the VIP Nation desk — Lane 1 located in the VIP
Entrance (check map below).

You will register with our representatives and be handed your exclusive merch bag, signed poster,
souvenir lanyard and laminate. Please ensure you register no later than 3:00 p.m.* to ensure
your package is fulfilled.

At check in you are required to deposit your mobile phone, as there will be no cameras, mobile
phones or autographs permitted in the Meet & Greet.
Don’t worry, they will be returned in plenty of time before the Show!

Please bring one proof of identification along with you (drivers licence, passport, bankcard...).
The name must match the original purchaser’s (IDs with the same surname or a photocopy of the
purchaser’s ID are acceptable) and we do not require the original purchaser to attend (if the
package is a gift, for example).

SCHEDULES
¢ Registration 3:00 p.m.
e Doors 5:30 p.m.*
e Support 7:00 p.m.*
¢ Ariana Grande 8:30 p.m.*

Please note there may be a waiting time of around 1 hour to 90 minutes following the start of registration and the
beginning of the VIP Event. Please dress accordingly.

* All timings are approximate and subject to change

DANGEROUS WOMAN ULTIMATE BKSTG VIP MEET & GREET UPGRADE EXPERIENCE package
includes:
o Early Entry
¢ Pre-show backstage tour of the venue featuring a sneak peak of Ariana’s performance
wardrobe and props
Meet & Greet with Ariana Grande
Individual photo opportunity with Ariana Grande
One (1) Dangerous Woman album cover poster, signed by Ariana
One (1) exclusive VIP merch bag, designed by Ariana
Membership to Ariana Grande's official Bkstg Hub



¢ Wearable 3-D commemorative laminate
o Early merchandise shopping experience
¢ Designated check-in and on-site concert host

Please note the backstage area is a working environment therefore some areas may not be
accessible during this tour. We ask you to respect the crew members working at getting the show
ready. Tour security, management and venue reserve the rights to remove anyone whose
behaviour is deemed antisocial.

Please follow the instructions below in order to download your photograph

We will make your photograph available on www.smugmug.com, following the event.
Your photograph will be available for 60 days after which they may be deleted.
They will be uploaded within 1 week following the event, subject to management approval.

You can find your Meet & Greet photo by visiting this website:
http://vipnationeu.smugmug.com/Ariana-Grande-2017/Lisbon-11th-June

Password: meo18

To download your photo, please make sure that you click on the download button that will appear below
your photograph.

Please note that if you “copy and paste” or use the action “save as” in order to view and save your
photograph, the image size and quality will be greatly reduced. Please use the download icon.

NOTE:
Under no circumstances will video cameras or recording equipment be allowed into the Meet & Greet.

If you have any queries regarding this information in the lead up to the concert, please contact us on +44
(0) 207 009 3484 or vipnation@livenation.co.uk or bilhetesvip@everythingisnew.pt

For any queries on the day of the event, please proceed to the registration point or call (+44) 7961 797 317.

Please share your VIP experience with us by tagging #dangerouswomantour #arianagrande
#vipnationeu in all of your social media!

Kind regards,

VIP NATION EUROPE
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